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Jeff Jameson 
Res: 480-991-0774 / Bus: 480-668-3676 / Cell: 480-262-7957
9063 E. Aster Drive, Scottsdale, AZ 85260
Jeff@jameonassociates.com  jeffjameson@cox.net

Executive Nonprofit Leadership

 Organizational Development / Community & Public Relations / Human Capital Management
Highly motivated, results-oriented executive with progressive management experience providing strategic guidance to organizations to support short- and long-term objectives. Proven leadership in problem solving, change management, market analysis, large-scale project management, media relations, performance management, fundraising, staff development, and teambuilding. 
Core Qualifications

	· Human Resource Management
	· Staff Development Strategies
	· Strategic Organizational Development

	· Leadership & Teambuilding
	· Corporate Communications
	· P&L Management & Budget Control

	· Accomplished Spokesperson
	· Talent Acquisition & Negotiations
	· Fundraising and Fund Development


Senior Professional in Human Resources (SPHR)

Professional Experience

Jameson Associates, Scottsdale, AZ







Present

Nonprofit Consulting firm building organizational capacity in management performance, retention and advancement.

Principal

Jameson Associates provides solutions to small and medium sized organizations in order to increase performance, reduce costs and enhance bottom line outcomes.  Services include: Management Training, Strategic HR Planning, Policy & Procedure, Assessments offered through Profiles International ©, Management Coaching, Staff Development Strategies.  A network of trusted associates enhances Jameson Associates’ capacity to offer a full range of Organizational Development tools.

Arizona Community Action Association, Phoenix, AZ 
2006 – May 2008
Statewide non-profit association of community-based organizations working to abate the cause and impact of poverty.

Director of Energy Programs 
Established full-scale statewide program delivering grants for people in need to prevent utility shutoffs and restore service.
Selected Achievements 

· Negotiated $3 million contract with the State of Arizona to implement first comprehensive utility assistance organization.

· Founded board of directors to oversee operations and policy matters including bylaws, committee structures, ongoing board recruitment, and training.

· Contracted with 10 community action agencies to deliver services to 1,000 families in FY 2007-2008, distributing $250,000 to families in need.

· Leveraged $1.4 million in matching funds from the state through fundraising and contract activities.

$1 Energy Fund, Pittsburgh, PA 
2004 – 2006
Non-profit charitable organization providing bill assistance to low-income utility customers throughout Pennsylvania, New Jersey, and New York.

Director of Development


Directed strategic planning within expanded base of utility partners in order to serve a greater number of low-income customers. Provided sales leadership in program models. Performed as Chief Public/Community Relations Officer, raising awareness and exposure of organization’s work. Managed fundraising initiatives including public appeals, foundation research, grant writing, and donor development.
Selected Achievements 

· Increased available grant funding 25% in an 18-month period.

· Achieved 50% increase in fundraising during meetings, with 20% increase in participation.

· Sold product lines to five customers in 12 months via utilization of cross-selling techniques.
· Developed and delivered six presentations to national audiences during a two-year period.

· Raised public awareness through billboard campaign, resulting in 10% increase in public giving in three months.

TBG Consulting, Pittsburgh, PA 
2000 – 2003
Regional office of national executive benefits consulting firm specializing in the design, sale, and service of executive benefit insurance and compensation plans.

General Manager
Managed 3 direct reports within day-to-day operation of firm encompassing 25 employees. Directed all phases of personnel management, payroll, and taxes. Consulted with management on employee matters. Performed as a member of the Marketing and Sales team. Assisted in industry compliance activities.
Selected Achievements 

· Restructured staffing patterns to improve talent alignments to product lines, leading to greater productivity within lines. 

· Led merger/acquisition due diligence teams, resulting in organization joining national executive benefits firm equating to 20% increase in market exposure and corresponding 10% increase in sales. 

· Reduced staff turnover 50% in one year and increased productivity and employee satisfaction.

Pressley Ridge Schools, Pittsburgh, PA 
1994 – 2000
Non-profit organization providing services to troubled youth throughout five-state region.

Director of Human Resources 
Oversaw six direct and four indirect reports in remote sites encompassing corporate recruitment efforts, management training and consulting, policy development, and compensation/benefits planning and implementation.
Selected Achievements 

· Established first human resources department and consolidated numerous HR functions held across five different administrative areas.

· Reduced benefits spending 20% and enhanced total health benefits package.

· Initiated corporatewide diversity initiative leading to greater attraction, hiring, and retention of minority staff.

Previous positions included 

Personnel Manager, St. Francis Medical Center, Pittsburgh, PA
1989 – 1994
Job Developer, Eastside Alliance, Pittsburgh, PA
1989 – 1991

Executive Director, PA Alliance for Jobs & Energy, Pittsburgh, PA
1983 – 1988
Education / Certification

Master of Science in Human Resource Management, La Roche College, Pittsburgh, PA

Bachelor of Arts in Sociology, La Roche College, Pittsburgh, PA

Senior Professional in Human Resources,(through 2006)  Human Resources Certification Institute 

Professional Affiliation & Activities

· City of Scottsdale - Human Relations Commission

· Scottsdale Chamber of Commerce (Ambassodors Committee, Workforce Development Committee)

· Valley of the Sun Human Resources Association (Membership Committee, Legislative Affairs Committee)

· Boomerz (Board of Directors)

· Legislative District 8 Democratic Committee (Secretary)
Publications

· Statewide Fuel Funds – Getting Them Started, Keeping Them Sustained, National Fuel Funds Network Annual Conference, 6/2007

· Hardship Funds: A Societal Investment That Pays Dividends, National Low-Income Energy Consortium Conference, 6/2006

· Outcomes and Measurement: Integrating IT into Social Service Delivery Processes, National Low-Income Energy Consortium Conference, 6/2005

· Developing Your Development, National Low-Income Energy Consortium Conference, 6/2005
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